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Jira Integration

DevTrack/Jira Integration links DevTrack issues with Jira work items and enables DevTrack and Jira to work together

seamlessly to deliver a more complete software development solution.

From Jira issue tracking system you can view the DevTrack issues and related files as Jira work items. When you
update any Jira work items, the changes will be available to DevTrack seamlessly, and vice versa. It provides a very
simple and intuitive interface. By simple point-and-click administration, you can set up the integration environment

from within DevTrack Admin and make the integration work in a very short period of time.

DevTrack and Jira integration includes the following components:
e DevTrack VersionLink Web Service
e DevTrack/Jira Integration Sync Service
e Jira web server/service

e DevSuite Admin Component (DevSuite Admin Client and DevSuite Admin Web Service)

DevTrack/Jira Sync Service
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& DevTrack DB
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DevTrack/Jira Integration Setup
DevTrack VersionLink enables development organizations to integrate DevTrack projects with third party version
control and software management system. DevTrack VersionLink administrative tasks include the installation and
configuration of DevTrack VersionLink Service, the DevTrack/Jira integration Sync service, and the configuration of

DevTrack/Jira integration in the DevTrack Admin client.
DevTrack/Jira integration and synchronization is made possible by following two components:

DevTrack VersionLink service: Using DevTrack VersionLink Service, development organizations may able to leverage

the Jira system with ease and flexibility of DevTrack.



DevTrack /Jira integration Sync service: The DevTrack /Jira integration Sync service synchronizes issue-work item

data based on administrator-defined sync rules.

Once these two components are installed and configured, project administrators may define integration and

synchronization settings in the DevTrack Admin client.
Installing TechExcel DevTrack VersionLink Service

System administrators are responsible for installing the DevTrack VersionLink service, the DevTrack/Jira Integration

Sync Service, and configuring the DevTrack environment to operate properly.
DevTrack VersionLink service are used to connect DevTrack database to the DevTrack/Jira integration sync service.

To install the DevTrack VersionLink Service.

1. Click the DevTrack VersionLink Servcie installer.

2. The install shield appears and may take a few moments to load. The welcome to the Install Wizard for DevTrack
VersionLink service window appears. Click the Next button. Make sure the DevSuite Application Server and port

number are correctly specified. Use the connect button to verify the connection.

ﬁl TechExcel DevTrack VersionLink Service - InstallShield Wizard | = 2 |

Installing TechExcel DevTrack VersionLink Service \
The program features you selected are being installed. \

Eﬁ% Application Server Connection u

sta | [ Application Server Info

Server name: IDeysune

Port: IBZZE Connect .. |
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Installshield
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3. Click finish button to finish DevTrack VersionLink service server installation.
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ﬁ! TechExcel DevTrack VersionLink Service - InstallShield Wizard
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InstallShield Wizard Completed

The InstallShield Wizard has successfully installed TechExcel
DevTrack VersionLink Service, Click Finish to exit the wizard.

Installing TechExcel DevTrack/Jira Integration Sync Service

DevTrack/Jira integration sync service synchronizes data between DevTrack issues and Jira work items automatically

at administrator pre-defined rules.

To install the DevTrack/Jira Integration Sync service
1. Click the DevTrack/Jira Integration Sync Service installer.

2. The install shield appears and may take a few moments to load. Click the next button. The license agreement

window appears.

Cancel
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18] TechExcel Jira Integration Sync Service - InstallShield Wizard u

License Agreement

Please read the following license agreement carefully.

SOFTWARE LICENSE AND WARRANTY é
' E.ead this agreement carefully. If you agree to the terms of this Agreement,
click on the "Yes" button to continue with the Setup. If vou do not agree to
the terms, click on the "No" to exit the nstallation.

This Agreement permits the use of the accompanying Software. The
Agreement, the accompanying Software, All copyright, patent, trade secret, '
trademark. and other intellectual and proprietary rights in the Software are ™

(@) I accept the terms in the license agreement

(711 do not accept the terms in the license agreement

InstallShield

e —————————————————— )
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3. Make sure enter the correct customer information.
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Customer Information

Please enter your information.

User Mame:
|Devsuite

Organization:
|Devsuitel

Install this application for:

@ Anyone who uses this computer (all users)

() Only for me (weihong)

InstallShield

|
< Back ]l Next> | [
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4. Click the Next button. The VersionLink web service setting dialog appears. Input correct VersionLink Webservice

URL: http://{Servername}/VersionLinkService/JiralntegrationService.asmx

18] TechExcel Jira Integration Sync Service - InstallShield Wizard

Installing TechExcel Jira Integration Sync Service
The program features you selected are being installed.

(%) VersionLink Webservice Setting

WersionLink Webservice Info

Address:| http://DevSuiteVersionLink Service/Jira Integration Service asmx

[ Test Connection ]

)

| oK || Cancel

Installshield

5. Click finish button to finish DevTrack/Jira integration Sync service installation.

. 3] TechExcel Jira Integration Sync Service - InstallShield Wizard u

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed TechExcel
Jira Integration Sync Service, Click Finish to exit the wizard.,

Maote: This service should be started manually.

>
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Configure Jira integration Setting in DevSuite Admin

Project administrator may use controls in DevIrack Admin to enable current DevTrack project to be integrated with
Jira defect tracking system.

To enable Jira defect tracking system integrate with current DevTrack project:

1. Open development project, select Advanced features > Defect Tracking System Integration > General settings
from tree panel.

2. When user clicked the Change... button, we pop up the following dialog to allow user to select a third party defect

tracking system for integration. Users may select Jira from defect tracking system dropdown list.

&% DevSuite Admin - Development Sample
File Edit View Tool Help

B4 FHE L= EREH B® \ @
{3 Basic Setup
-5 Project Base Settings
[ Main View GUI Design Defect Tracking System Intergration
-5 Workflow
/75 SubPlan Settings ["]Enable Defect Tracking System |ntergration
=107 Advanced Features
&) Auto-Routing Refer as ‘Dthel |
|25 Default Value i - - g
Defect Tracking 5; Integrati
/# Inter-Project Base Setting o
{1 Issue Level Time Track
+[Z5 Report Settin
E Ve:’sion Contrgol Integration | Defect Tracking System Integration Settinigs |
TR Status Group
-4 DevTrack Offline

=@ = |

Detect Tracking Sustem Integration Settinigs

- Personal Folders Please select a Defect Tracking System
i Email Settings .
-5 Notifications/Escalations Jira M
[ Subproject Settings Refer as
= & dira
L5 General Settings
— et

3. After enabled third party defect tracking system integration and selected Jira defect tracking system, two pages
will be displayed in the feature tree.

e Jira System Setting

e Jira Project Integration
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&% DevSuite Admin - Development Sample
File Edit View Tool Help

FRA FHE AR SEM @AW @

{3 Basic Setup
-5 Project Base Settings
[ Main View GUI Design
-5 Workflow
- SubPlan Settings
[ iy e e Sy Nee [ Comed ]
|25 Default Value
## Inter-Project Base Setting
{1 Issue Level Time Track
-5 Report Setting
(- Version Control Integration Admin user name:
TR Status Group
-4 DevTrack Offline
f* Personal Folders Password:
i Email Settings
-[75) Meotifications/Escalations
(7 Subproject Settings
([ Defect Tracking System Intergration
5 o

General | User Maping

Jira System

Jira Server URL:

m

1 £
[ Jira System Settings
..[ Jira Project Integration

Jira sync service settings[Project Base Independent]

Jira System Settings Page
Users may define Jira system settings under general section of ‘Jira system setting’ page.

« One Jira System can work for multiple DevTrack project.

»  One DevTrack project may be integrated with multiple Jira System.

1. Inthe General tab, user may define a Jira system name and specify the Jira system web server URL. You need to

enter the Jira administrative user name and password to connect Jira server.

User can enable Sync service for current DevTrack project once the Jira system setup is complete.
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P DevSuite Admin - Sample Development Project - DevTrack

Eile Edit “ew Tool Help

mlE | &2

|2 2= B

[ Basic Setup
[ Project Base Settings
{7 Main Yiew GUI Design
[ Workflow
[ SubPlan Settings
B[ Advanced Features
&} Auto-Routing
-[£5 Default value
= ﬁ Inkter-Project Base Setting
{8 1ssue Level Time Track
([ Report Setting
[-[7 Wersion Control Inkegration
-IF@ Status Group
-8 DevTrack Offline
[ Personal Folders
A Email Settings
(- Matifications/Escalations
(=[5 Subpraject Settings
? General Settings
= Sub-Project Status
A Sub-Project Priarity
{£] Sub-Project Custom Fields
@ Sub-Praoject Issue Type
[+ Defect Tracking System Integration
“f General Settings

lira Project Integration
B[ Enterprise Edition Features

2. Using controls in User Mapping tab, user may define the user mapping between DevTrack project and Jira

system.

Jira Sypstem

Jira Sync System

Add

Spstem Name I

Remove

General | |ser Mapping |

Jira System Name: IJira Synic Systemn

Connect

Jira Server URL: Ihttp #flocalhost: 5080

Adrin user name: Itschsxcel_demu

Password:

Refer to the service as

Spne time intervallsec]:

r—dira spne service settings[Project Base Independent]

—

Sunc Service Status far
Current Project Base:

IDisahIe

Enable Jira sync service for this project




Generd  User Maping
Jira System
Systern Mame I
Jira Syne System —Map Jira Uzer to DevTrack
Jira Uzer | DevTrack Uzer |
Techexcel temy- [Terry Johnson]
User Mapping paubu [Paul Wagne)
williarn-n [william Meil]
Jira User: IUSET2
DevTrack User | wiliam-n [wiliam Nei) |
Canecl |
Default DT uger if there iz no uger mapped — Default Jira User if there is no uzer mapped
Iterr_l,l-i [Temy Johrizon] 'l ’7 ITechexceI vl
Add Remove

Jira Project Integration Page

1. Jira Project Integration page | General:
Using controls in the General tab, the project administrator may enable Jira system integrate with DevTrack project,

define synchronization rules, and define mapped DevTrack project options.

Users may click “..." to select one Jira system to integrate with current DevTrack project space. One Jira system may
have one or multiple Jira project. Users may use check box to enable Jira project space to be integrated with current

DevTrack project, only those tasks in the selected space will be synced.

The ‘Issue type of Jira to link with’ dropdown box displays Jira issue types available in the Jira project. User can select

an available issue type from the Jira project to link with the current DevTrack task.
User may define a default Jira issue prefix in the title prefix text box.
Create DevTrack tasks from non-linked Jira issues --- Enable to create new DevTrack tasks for those Jira issues, which

are not linked with any DevTrack task yet. If checked, new DevTrack task will be created from those non-linked Jira

issues whose status has a mapped DevTrack status.
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Re-create a Jira issue if a previous Jira issue has been deleted --- Enable to create new Jira issues for those DevTrack

tasks, which are not linked with any Jira issues yet.

Delete the linked Jira issue when deleting a DevTrack task --- If checked, the linked Jira issue will be deleted when
you delete a DevTrack task.

Conflict resolution rule --- It is possible that a DevTrack issue and its linked Jira issues can be modified
simultaneously, or are out of sync. If this happens, we need a rule to decide which change should take preference.

There are two options: either “DevTrack overwrites Jira” or “Jira overwrites DevTrack”.
Server time difference in hours — Define the time difference between DevTrack application server and Jira server.

Mapped DevTrack project option allow user select one or multiple DevTrack project space for Jira issue
synchronizations. The ‘Default folder for Jira issue sync’ dropdown list displays all the child folders and release
backlog folders available in selected project space. The selected DevTrack project folder serves as the default folder for

all Jira issues created by the synchronization process.
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Fle Edit View Tool Help

N EEEREEEEEET | =
[+ Basic Setup

- Introduction

&2 Account Types

£ Project Base Members

-[] Description — -
-2 Workflow Design Jira System |12 ystem

General | Jia Fields | Field Map | DT Choice Map | Jia Choice Map | Create Rue |

=} Project Base Settings Bug e ch:
ED Qverview Select Jira Project for ﬂl Ul e il
‘9. Project Base Administration
&= Account Types Project Name | Jraissue prefcforthispaect [ 1-
£ Project Base Members JiraPro1
4" skill set management O JiaPre2 r ization nules
{8 Team Groups :
% Group Folder [V Create DevTrack task from non-inked Jia issue
@ Parent Project Base Settings N ~ N
i8] Applicable Product/version [V Re-create a Jira issue f a previously linked Jira issue has been deleted
) Web Setup
(-5 Methodology Support [¥ Delete the linked Jira issue when deleting a DevTrack task

Main View GUI Design 5
%" General Settings Cortiict resolution e [DT OverWrte Jira |
[ Smart Screen and Multiple Task Types
=] ﬁ Field Design

Server time difference in hours(Dev Track application server-lira server)

B

-7 Page Design

-] Workflow [~ Mapped Dev Track Project Space Option
[#[ SubPlan Settings .
B Knowledge View € Gniy one project space
[ Advanced Features Select mapped IDT Froject 1 j

Auto-Routing

Default Value & Multiple project space based on a jira field mapping

# Inter-Project Base Setting
~{J) Issue Level Time Track Select applicable DevTrack Project Space

F-[7) Report Setting

N
- Version Control Integration oT Pm'e:':e
& status Group DTFy Jed z
-84 DevTrack Offine o

- Personal Folders Add DT Project 3
{3 Email Settings
B[] Notifications /Escalations Femove
[=)-[( Subproject Settings
%" General Settings
S sprint Status
A% Sprint Priarity
{£] sprint Custom Fields
*[T] Sprint Issue Type
=] B Defect Tracking System Intergration
%" General Settings P
*[™ Jra System Settings Default foldrin this project space for Jfe lssue Sme 0T Project 1 =l
[ Jira Project Integration
[#l-[7 Enterprise Edition Features

2. Jira Project Integration page |Jira fields

This page displays the Jira issue field information. Jira field types include number, string, user, and datetime.



D DevSuite Admin - Jira

File Edit View Tool Help

a-m-E

-
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-] Introduction
[£9 Account Types
) Project Base Members
{1 Desaription
F Workflow Design

-5 Project Base Settings

-] Overview

‘Q_ Project Base Administration
[£2] Account Types

@ Project Base Members

~#§" skil set management

-4 Team Groups

I Group Folder

~{iJ) Parent Project Base Settings

~{11] Applicable Product/version
{5 Web Setup

-5 Methodology Support

[=)-{7=) Main View GUI Design

~"§" General Settings
[T Smart Screen and Multiple Task Types
=1 Field Design
= System Fields
I Custom Fields
[ Page Design
[ Workfiow
[ SubPlan Settings
[ Knowledge View
[ Advanced Features
-2} Auto-Routing
-5 Default value
4 Inter-Project Base Setting
~{) Tssue Level Time Track
[~ Report Setting
E-I75) Version Control Integration
I Status Group
- DevTrack Offine
~[~ Personal Folders
{ Email Settings
E-{75) Notifications/Escalations
=[5 Subproject Settings
~"§" General Settings
178 Sprint Status
- Sprint Priority
~{£] Sprint Custom Fields
-[T] Sprint Issue Type
[E-I7 Defect Tradking System Intergration
~§" General Settings
{7 Jira System Settings
{7 Jira Project Integration
-[(5] Enterprise Edition Features

-]
-
al
=}

-
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[=-+[) Basic Setup

Jia Spstem 12 SestEm 1 |
Rsfish |

Select Jira Project for

General -ﬁEF’ddleielde DT Cheice Map | Jira Cheice Map | Create Rule

Project Mame:
JiraPro 1
O JiraPra2

[ Jira fields

D [ Name [ Type -
agoregatetimessti. T Remaining Estimate number

aggregatetimeorigi.. I Original Estimate number

aggregatetimespent Time Spent number b
assignee Assignee user

created Created datetime

creator Creator user

customfield_10002  Story Points number

customfield_10003  Business Value number

customfield_10006  Epic Name string

custamfield 10007 Frie Stahis atrinn =

Jira project identifier in this project base

DevTrack porect space identifier field in Jim

[<none> =
Applicable choices for this project base Applicable choices for this project
Choice Field Choice | Maped DevTrack a.
4] | |
| .

Jira project identifier in this project base: User can define an identifier and only task with the selected field

choices will be synced to Jira project.

e Ifthe selected DevTrack field is not mapped to a Jira field, create a new Jira issue will be synced to DevTrack

project and the synced DevTrack task field value is the selected choice. (If selected multiple choices, field value

will be set to the first one.)

e Ifthe selected DevTrack field is mapped to a Jira field, we only allow user to map field choice based on the

selected identifier field choice. For example, in the DT Choice Map page tab, only the selected choices will be

listed for mapping; in the Jira Choice Map page tab, only the selected choice will be listed when user map field

choices.
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@DEVSuitE Admin - Sample Development Project - DevTrack
File Edit Wiew Tool Help

[ Y R e Y = LT
=l

E

@ Skill set management
) Team Graups
~{r® Group Folder
= @ Parent Project Base Settings
applicable Praductfversion
) Web Setup
(-7 Methodology Suppart

-7 Main Yiew SUL Design

~“§* General Settings
i [T Smart Screen and Multiple Task Types
[ Field Design

[ SubPlan Settings
B[ Advanced Features

-~} Auto-Routing
{25 Default Yalue

A2 Inter-Project Base Setting
{0 Issue Level Time Track
[ Report Setting
(-7 Version Contral Integration
~{TR Status Group
- DevTrack Offine

= Personal Folders
i Email Settings
[ Motifications/Escalations
[ Subproject Settings
- § General Settings

'Eg Sub-Project Status
A sub-Project Prioriey
{E] Sub-Project Custom Fields
m Sub-Project Issue Type
[ Defect Tracking System Inteqration
§* =eneral Settings
[ Jira System Settings
[ 2ira Project Integration
A-[F=1 Fritermivise Fritinn Featires

Jita System Jira Sync Spstem |
Select Jira Project for Integration Refiesh |

Project Mame:

project-1
O project_2

| I
General Jira Fields I Field Map | DT Choice Map | Jira Choice Mapl Create Rule =
i Jira fields
D | Name [ Type -
aggregatetimessti.. I Remaining E stimate number
aggregatetimeorigi... Original E stimate nhumber
aggregatetimespent & Time Spent number
assignee Lzsignee user o
created Created datetime
creator Creator user
custornfield 10000 DT Space shring
customfield_10001  DTSpace? shing
customfield_10002 51 shiing
Aeserintinn N rintion shitn LI
Jira project identifier in this project base DevTrack poriect space identifier field in Jira
IPrngrass Status j Resolution j
Applicable choices for this project base Applicable chaices for this project
Choice: Field Chaice | Mapped DexTrack Project Space |
O 0& Review Fixed
[ Closed - Diopped Dione L
O o0& verfication Wwor't Do
[ Closed - Done Won't Fix
O InProgess Duplicate
O To be reviewed Incomplete
O To be assigned Cannot Repr,
—

DevTrack project space identifier field in Jira: User can define an identifier and only the task with selected field

choices that will be synced to DevTrack project.

o Ifthe selected Jira field is not mapped to a DevTrack field, when create a new DevTrack task, it will be synced

to Jira project and the synced Jira issue identifier field value is the selected choice. (If selected multiple

choices, field value will be set to the first one.)

e Ifthe selected Jira field is mapped to a DevTrack field, we only allow user to map field choice based on the

selected (mapped) identifier field. For example, in the Jira Choice Map page tab, only the selected (mapped)
choices will be listed for mapping; in the DT Choice Map page tab, only the selected (mapped) choice can be

listed when user map the field choices.
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B DevSuite Admin - Sample Development Project - DevTrack

File Edit Wew Tool Help

@ Skill set management
B Team Groups
'@ G@roup Folder
@ Parent Project Base Settings
Applicable Productjversion
i) Wb Setup
[¥--7 Methodology Support
Main View GUIL Design
§ General Settings
m smart Screen and Mulkiple Task Types
[=-7 Field Design
System Fields
Custom Figlds
[¥-[-7 Page Design
-1 Warkflow
[ SubPlan Settings
[ Advanced Features
2 Auto-Routing
Defaulk Value
ﬁ Inter-Project Base Setting
{1 Issue Level Time Track
[#-[ Report Setting
[+ E| Wersion Contral Inkegration
@ Status Group
48 DeryTrack Offline
[+ Personal Folders
{3 Email Settings
[¥-[-7 Motifications/Escalations
=[5 Subpraject Settings
- General Settings
Eg Sub-Project Status
- Sub-Project, Priority
{5 Sub-Praject Custam Fields
- @ Sub-Project Issue Type
[=-[7 Defect Tracking System Integration
“§ General Settings
[ Jira System Settings
= {j Jira Project Integration
1471 Frternrise Fitinn Fratires

] s = =
Bl

Jira System IJlra Sync System |
Select Jira Project for Integration Refiesh |

Project Name

praject-1
O project_2

" General Jira Fields | Field Mapl DT Choice kap | Jira Choice Mapl Create Rule

i Jira figlds
1] | Name | Type I -
aggregatetimessti E Remaining E stimate number
aggregatetimeorigi % Original Estimate number
aggregatetimespent I Time Spent number
assignee Azsignes uger b
cieated Created datetime
creatar Creator uger
customfield_10000 DT Space sting
customfield_10001  DTSpaceZ sting
customfield_10002 &1 sriny
desrrintion Naserintion vlrmE =

Jira project identifier in this project base

Applicable chaices for this project base

DewTrack porject space identifier field in Jira

Resolution j

Applicable chaices for this project

Choice

(4 Review
Clozed - Dropped
(4 Verification
Closed - Done
O In Progress

O Tobe reviewed
O Tobe assigned

Field Chaice | Mapped DevTrack Project Space |
Fixed

Done

‘wior't Do

o't Fix

Duplicate

Incomplete

Cannat Repr...

3. Jira Project Integration page| Field Map

User can map any of the DevTrack task field to a Jira issue field. The mapped fields should have the same type, for

example, DevTrack text field should map to Jira issue text field, and DevTrack multiple-choice field should map to

Jira issue enumerated field. You cannot map a text field to a multiple-choice field. To map a field, you may click the

‘Map” button or simply double click on an item to pop up the mapping dialog.
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[ = e s e = T = 2]

=)+ Basic Setup

-] Introduction

~-[22) Account Types

--f0) Project Base Members
[ Description

& Workflow Design

5[ Project Base Settings

[ overview
9. Project Base Administration
[27] Account Types
- Project Base Members
&4 Skill set management
-8 Team Groups
~{C& Group Folder
- @ Parent Project Base Settings
= Applicable Productfversion
g} Web Setup
[ Methodology Support

5[ Main Yiew GUI Design

“* General Settings
m Smart Screen and Multiple Task Types
=[5 Field Design
ystem Fields
Custom Fields
[=-[c3 Page Design
-[=] Page layout option
[ System Pages
[ Custom Pages
[ Function Pages
[ Workfiow
/-7 SubPlan Settings
- Knowledge View

=-Ic5 Advanced Features

-4} Auto-Routing
- Default Value
g7 Inter-Project Base Setting
{0 Issue Level Time Track
[+ Report Setting
[#-[ Version Control Integration
{3 Status Group
-8 DevTrack Offine
[ Personal Folders
& Email Settings
[H-[5 Notifications/Escalations
=[5 Subproject Settings
~§" General Settings
-4"5 Sprint Status
- M Sprint Priority
~{E] Sprint Custom Fields
{1 Sprint Issue Type
[=-[ Defect Tracking System Intergration
- General Settings
[ Jira System Settings
[ Jira Project Integration

£

-7 Enterprise Edition Features

|

e [ Jira System 1
Fiefrsh

Select Jira Project far

Project Mame

JiraPro1
O JiraProz
O JiraPro3

General | Jra Fields  Field Map | DT Choice Map | Jia Choice Map | Create R |

Map DevTrack fields to Jira Fields{one to one:

DevTrack fisld [ DevTrack page [ ra fikd | Syme Direction o
Title: Description Summary Two Way

Description Description Description Two Way

Type Description <nane>

Priority Description Priarity Two Way

Product Name Description <nane>

Version Description <nones

Platform Description <none>

New Box Description <nones

Progress Status Cument Status Status Two Way

Target Release aone>

Work Description Currert Status <none>

Planned Start Date Cument Status none>

Due Date Current Status <none

Sub status <none>

Curment Owner Curert Status Assignes Two Way

User Picker Custom Page 1 <nones

Date-Time Custom Page 1 Date Time Picker Two Way

Resolved Custom Page 1 Resolved Two Way

Project Space Custom Page 1 DT Project Space Two Way

Resolution Custom Page 1 Resolution Two Way

Due Date Custom Page 1 Due Date Two Way

Date Custom Page 1 Date Picker Two Way

Work Ratio Custom Page 1 Work Ratio Two Way —
User Picker-Team Member ~ Custom Page 1 User Picker Two Way

Environment Custom Page 1 Environment Two Way

Created Custom Page 1 Created Two Way

Creator Custom Page 1 Creator Two Way

Remaing Estimate Time Remaining Estimate Two Way

Original Estimate Time Original Estimate Two Way

Time Spent Time Time Spert Two Way

Remaining Estimate-a Time: £ Remaining Estimate Two Way -
irimin=] Eetimsta.s Tima T rimirvsl Fetimata Tisan Wiane

i | _*l_I

Map
I¥ Support sync DevTrack Bug note with Jira Attachment
| 7
S —

User may define the Sync directions for each pair of DevTrack task field and Jira issue field with the following options:

o  Two-way: This is the default sync method where synchronization happens both from DevTrack project to Jira

project and from Jira project to DevTrack project.

e DevTrack to Jira Only: If you choose this option, the synchronization for the selected pair of fields is one-way

synchronization. Only the changes of the selected DevTrack field can be synchronized to Jira project.

e Jira to DevTrack Only: If you choose this option, the synchronization for the selected pair of fields is only from

Jira project to DevTrack project.

e No sync: If you choose this option, the synchronization for the selected pair of fields is completely disabled.



DewTrack Field:

I Descripkion

Jira Field:
| =

Synchronization

MO Sy
Two Way
DevTrack ko Jira Only
Jira to DevTrack Only

4. Jira Project Integration page| DT Choice Map

This page enable user to map the choice options available from a DevTrack task field to a Jira issue field.

e To map the choices, select a mapped field in the first list section, and the second list will display the choices of

the selected field.

Click the “Map” button or double click an item in the second list to pop up the mapping dialog. You do not
need to map every choice. User may define a default choice in the combo box at the bottom of the page for the

current field. The default value is used only for creating new Jira work item through the DevTrack/Jira Sync
service.

&) DevSuite Admin - Sample Development Project - DevTrack [_T&] -
File Edit %ew Tool Help

a1 =T oo o e 1 |

=a EST:J;:ECW " General| Jira Fields | Field Map DT Choice Map | Jiia Chaice Map | Creste Ruie |
[ Account Types Jira Systern [Jira Spnc System |

& Project Bass Members .

[7] Descrigtion Selact Jta Project for Fiefish | Map chaice of DevTrack fislds to choice of jia fields
O-Ew ‘wiorkFlows Design [ Maped fields with multiple choices

[ Praject Bsse Settings Praject Hame DevTrack Field [ Jia Field
(25 Main View GUI Design project-1

Priority

5 workflow O project_2 Frogress Status
[ SubPlan Ssttings
[ Advanced Features

&} Auto-Routing
|25 Default Yalus

§ Inker-Project Base Setting
{8 Tssue Level Time Track
[+ Report Setting
[#-[7 Wetsion Contral Integration
I status Group
-84 DevTrack Offling

[ Personal Folders
~{(& Email Settings
[#-[) Makifications/Escalations
-3 Subproject Settings

Priority
Status

m

[~ Map DevTrack choice to Jira choices

DevTrack Field Choice | Jira Field Choice

Urgent Highest

5§ General Settings High High
"8 Sub-Project Status Medium Medium

A7 Sub-Praject Priarity Laow Low
-[E5 Sub-Project Custom Fields Critical
-[T] Sub-Project Issue Type
[ [ Defect Tracking System Intergrat
~“§" General Settings
[ Jira System Settings

Jira begration
- Enterprise Edition Features

Map

Urgent =
| | _.I Default DevTrack choice




5. Jira Project Integration page| Jira Choice Map

Using controls in Jira Choice Map page, user may define the field choice mapping from a Jira work item field to a

DevTrack task field.
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6. Jira Project Integration page| Create Rules

General | Jira Fields | Field Map | DT Choige Map  Jira Choice Map | Create Rule

Map choice of Jira fields to choice of DevTrack

[ Mapped fields with multiple choices
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Task can be automatically created between Jira project and DevTrack project depend on the selected statues and
conditions.
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If the ‘create issues for only selected statuses’ option is chosen, using controls in triggered new issue dialog, user may

define new Jira/DevTrack task creation rules based on field choices.
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