ServiceWISE LinkPlus

 A System Integration Consulting Service

ServiceWISE LinkPlus allows data synchronization between ServiceWISE and other applications and other database servers.  Currently, ServiceWISE LinkPlus support two types of implementation: via asynchronous messaging system (such as the MSMQ), using ActiveX via the COM/DECOM technology. 

This document describes the data synchronization via the COM method.  

How does ServiceWISE LinkPlus Work

If you only need to occasionally import your pre-existing customer and contact information to ServiceWISE, the standard ServiceWISE import/export feature should satisfy your needs.  

If automatic data synchronization is required between ServiceWISE and your existing business software, you will need to use ServiceWISE LinkPlus.

ServiceWISE LinkPlus (COM) is a consulting service based on proved technology with a set of pre-developed COM components.   By utilizing pre-developed modules, we can deliver a quick and cost-saving solution to our valued customers to meet today’s business challenge.  

With ServiceWISE LinkPlus (COM), you can exchange data between ServiceWISE and your existing business software both ways (from ServiceWISE and to ServiceWISE).

The diagram below shows the process and the software components involved in sending data to the ServiceWISE database from your applications or from your web servers.

Figure 1, Synchronizing data from your applications to ServiceWISE
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You Client application can be integrated with COM object via Visuall Basic, Visual C++, or other language. Data synchronization is achieved by assigning properties to the COM objects, and by calling the pre-defined methods.

Your Web Server can be integrated with ServiceWISE LinkPlus via the Active Server Page interface.  The Active Server Pages can be modified.

The diagram below shows the process and the software components involved in synchronizing information from ServiceWISE to your applications and your database servers.

Figure 2, Synchronizing data from ServiceWISE to your existing business software
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The LinkPlus COM modules are implemented using Visual C++ using ATL and ADO.   ServiceWISE can be configured so that calling the LinkPlus COM from the ServiceWISE Web and ServiceWISE Client application can be turned on or off automatically. 

The data mapping between the COM object properties and your existing database tables and fields will need additional implementation.  Database integrities for the related customer and contact tables will need to be maintained by modifying the related LinkPlus source code.  Additional business logic related to the customer and contact data record might need some programming as well.  The LinkPlus source code is open to our customers and can be modified and re-compiled.

ServiceWISE LinkPlus Levels

There are different levels of the LinkPlus COM modules:

· Level I allows Customer and Contact related data be synchronized from your business software to your ServiceWISE database.  
· Level II allows customers and contact information be synchronized both from your business software to ServiceWISE and from ServiceWISE to your business software.
· Level III allows data synchronization for customers, contacts both ways.  And allows incidents and events be synchronized from your business software to ServiceWISE.  
ServiceWISE LinkPlus Consulting Service

There are consulting services available with different options:

ServiceWISE LinkPlus Level –1 Service

LinkPlus Level - 1 Service is the simplest and most cost-saving method.  

This option requires the following:

· You have the development team capable of integrating your existing application with the ServiceWISE LinkPlus components using Visual C++, VB, or others.

In this option, TechExcel will provide the following services:

· Preliminary assessment (free of charge).

· We will modify the ServiceWISE LinkPlus component and build a sample application using Visual Basic, Visuall C++, or other language of your choice, to simulate your business software.

· We will provide the pre-developed LinkPlus COM module for your need if required.

· We will provide a VB sample, which shows how to use the LinkPLus COM objects.

· We will provide a VC++ sample, which shows how to use the LinkPLus COM objects.

· We will provide a ASP sample, which shows how to use the LinkPLus COM objects from a Web server using Microsoft Active Server Page.

· We will provide a sample client application and a sample database for you to test the effectiveness of the LinkPlus COM module.

In this option, you will need to do the following:

· Integrate the received COM components with your applications and Web servers.

· Refer to the received sample program source code, and implement similar logic and method to call the LinkPLus COM object from within your business applications.

· Deployment and maintenance for your business software the LinkPlus module.

ServiceWISE LinkPlus Level –2 Service

LinkPlus Level-2 service allow customer and contact information be synchronized both from ServiceWISE and to ServiceWISE.  

This option requires the following:

· You database server is ODBC compliant.  

· You can provide us a simplified database schema with tables and fields related to customers, contacts, and other fields, which requires data exchange.

· You have the development team capable of integrating your existing application with the ServiceWISE LinkPlus components.

In this option, TechExcel will provide the following services:

· Preliminary assessment (free of charge).

· We will assist you creating a simplified database containing tables for Customers, Contacts, and other tables, which should be a simplified version of your database.

· Upon receiving your simplified database (tables related to Customers and contacts), we will modify our existing ServiceWISE LinkPlus COM module specifically to work with your database.

· We will test the data exchange from ServiceWISE to a “Sample” database with your database schema.

· We will modify the ServiceWISE LinkPlus component and build a sample application using Visual Basic, Visuall C++, or other language of your choice, to simulate your business software.

· We will test the data synchronization of the above developed sample application.  

· We will also provide the sample Web server code to send data to ServiceWISE.

· We will deliver all the sources above, along with other pre-developed LinkPlus COM objects, with an installation program.

In this option, you will need to do for the following:

· Integrate the received COM components with your applications and Web servers.

· Make any changes of the received source code if required.

· Deployment and maintenance for your business software the LinkPlus module.

Cost

	Service
	Cost

	LinkPlus Level-2 Consulting Service

Develop the solution based on your database schema.

Testing the data exchange both from ServiceWISE and to ServiceWISE with the sample database and sample applications developed

Develop and modify LinkPlus COM to support your database schema.


	$10,000

	Additional Work
Additional Travel and Consulting if required


	$200 per hour


LinkPlus Level-3 service  

LinkPlus Level-3 service allows customer, contact, incident, and event data be synchronized from ServiceWISE to your business software and from your business software to ServiceWISE.

In this option, TechExcel will assist you to implement the LinkPlus module tailored to your system for data synchronization.  You will provide us your database schema on your customer and contact related tables.  TechExcel will provide both the off-site consulting to implement the solution with your database definition (as outlined in the previous option).  To qualify this option, your database must be ODBC compliant, and you will provide a simplified database schema related to your customers and contact tables, and other necessary information in order to assure a successful implementation.  We will also provide the on-site consulting to assure its proper installation and execution.  The table below outline the Consulting Service and its Charging method:

	Service
	Cost

	LinkPlus Level-3 Consulting Service

Standard services described in the LinkPlus Express Service above 

Installing the LinkPlus at your site

ON-Site system integration for your application and web server.

On-site training 

(Up to 20 hours on site)
	Minimum of $15,000

	Additonal Work
Additional Travel and Consulting if required
	$200 per hour


LinkPlus Advanced Service.  

In this option, TechExcel will provide you the complete solution.  You will be able to specify your own requirement, and we will provide two phases of consulting services.  Phase I is the preliminary development and prototyping work.  At the end of phase I, we will finalize a development plan for the phase II work.  The charging method is outlined as below:

	Service
	Cost

	LinkPlus Advanced Service, Phase I

Preliminary prototyping and research to decide the scope of the work and test the effectiveness of the standard solution and other options.
	$10,000

	LinkPlus Advanced Service, Phase II

Phase II, on-site consulting according to the development plan outlined in Phase I
	$250.00 per hour

	Maintenance Work

Additional Travel and Consulting when required


	$250 per hour


LinkPlus Com Object Specifications

The ServiceWISE LinkPlus COM module consists of a set of COM objects.  

We list here only a few COM objects related to customer and contact information.  Please refer to LinkPlus programmer’s guide for detailed information.

SwiseCustomer

The SwiseCustomer has the following properties as listed in the following table

	FieldName
	FieldType
	Length
	Mapped ServiceWISE GUI Field

	SwiseProjectID
	Long
	
	

	SwiseCustomerID
	Long
	
	

	LinkedSystemID
	Long
	
	

	LinkedProjectID
	
	
	

	LinkedCustomerID
	
	
	

	CompanyName
	
	
	Name

	FirstName
	
	
	FirstName

	LastName
	
	
	LastName

	CustomerNo
	
	
	Customer ID

	CustomerType
	
	
	CustomerType

	Address
	
	
	Address

	County
	
	
	County

	City
	
	
	City

	State
	
	
	State

	Country
	
	
	Country

	Zip
	
	
	Zip

	Phone
	
	
	Phone

	Phone2
	
	
	Phone2

	Fax
	
	
	Fax

	Pager
	
	
	Pager

	Cellular
	
	
	Cellular

	DateCreated
	
	
	

	Memos
	
	
	


Data Mapping:

When ServiceWISE is configured as a Business-Customer Support:
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When ServiceWISE is configured as a Consumer-Customer Support or Internal Help Desk:

[image: image4.png]Company

Fist Name

Address

Ciy
Phonel

Far

web

LastName.

State

Phone2.

Foger

Customer ID
Tope

Zp

Countiy

Colular

Logininfo





SwiseContact

The SwiseCustomer has the following properties as listed in the following table

	FieldName
	FieldType
	Length
	Mapped ServiceWISE GUI Field **

	SwiseProjectID
	Long
	
	

	SwiseCustomerID
	Long
	
	

	LinkedSystemID
	Long
	
	

	LinkedProjectID
	
	
	

	LinkedContactID
	
	
	

	FirstName
	
	
	FirstName

	LastName
	
	
	LastName

	Title
	
	
	Title

	CompanyName
	
	
	CompanyName

	Address
	
	
	Address

	City
	
	
	City

	State
	
	
	State

	Country
	
	
	Country

	Zip
	
	
	Zip

	Phone
	
	
	Phone

	Phone2
	
	
	Phone2

	Fax
	
	
	Fax

	Pager
	
	
	Pager

	Mobile
	
	
	Mobile

	Verified
	
	
	Verified as a Contact

	IsPrimaryContact
	
	
	IsPrimary Contact

	ContactType
	
	
	ContactType

	Email
	
	
	Email

	Password
	
	
	Password
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SwiseCustomerContact

The SwiseCustomerContact has the following properties as listed in the following table

	FieldName
	FieldType
	Length

	SwiseProjectID
	Long
	

	SwiseCustomerID
	Long
	

	SwiseContactID
	Long
	

	CustomerTypeID
	Long
	

	CustomerType
	Var Char (50)
	

	LinkedSystemID
	Long
	

	LinkedProjectID
	Long
	

	LinkedCustomerID
	Long
	

	LinkedContactID
	Long
	


