
Product Features ServiceWise ServiceWise HD

Unlimited Work Projects

Advanced Event Workflow

FormWise Integration

DownloadPlus Integration

Service Level Agreement Manager

LDAP Integration

KnowledgeWise Integration

AssetWise Integration

AssetWise Discovery Integration

Self-Service Portal
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Available = may be sold as an additional module with the product

Included = included in the base price of the product

Not Available = may not be sold as an additional module with the product

ServiceWise HD:  A Powerful Help Desk Solution for Smaller Organizations
ServiceWise HD service support software is ideal for the smaller help desk where speed of deployment, ease of use, low cost of ownership
and rapid user adoption are paramount. Deploying helpdesk software for IT, customer service or any other function can be a complex and 
costly exercise. ServiceWise HD includes robust process driven workflow(s) that may be easily configured for any enivronment;  all with a 
low cost of ownership.

ServiceWise:  The Complete IT Service Management Solution for Any Size Organization
ServiceWise provides the optimum combination of business process automation, functionality and flexibility, delivering a comprehensive
ITIL-compatible solution that satisfies most IT service management requirements out-of-the-box.  Facilitate self-service with a powerful
web portal that includes online incident submission, status checks, online conversations and intuitive knowledge base searches. Empower
IT teams by providing a single, integrated solution for all their needs: help desk incident management, problem escalation and analysis,
IT change management,  service level management and optional asset management.  ServiceWise includes everything needed to create
a full circle service desk all within a step-by-step framework.

Fixed (Named User) and Concurrent (Floating or Shared) Licenses
TechExcel’s IT Service Management solutions are licensed on a per-user basis.  A user may be given a fixed or named license. This means that a user
is always assigned a license to access a particular module or set of applications.  ServiceWise users may also purchase concurrent or “floating” 
licenses.  In this model, licenses are shared in a pool of available licenses. When a user who has been assigned a floating license logs into the 
system, they will take a license from the pool. If there are no licenses available in the pool, they will not be able to login. Concurrent licensing is 
only available for ServiceWise and is not available for ServiceWise HD.
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