TeCh Excel CustomerWise

Sales + Marketing + Support = UNIFIED

The Dream Team: Combining the PC with the Telephone

TechExcel CTI Data Connector provides integration between ServiceWise and your existing phone
system infrastructure. CTl integration provides service engineers on-screen telephone interfaces,
one-click dialing, and incoming and outgoing call event automation. The CTl agent allows service
analysts to view current call-queues and missed calls.

The TechExcel CTI Data Connector serves as an integration layer between ServiceWise and one
phone systems. Call tracking events within ServiceWise allow managers to report on total call e
even if multiple locations use different phone systems.

5 Advantages of the CTI Connector:

Reduce the average duration of each call, ensuring that
percentage of call time is spent productively. The extra
time can be used to handle a larger call volume.

Offer a faster, more personlized service.

Improve response time and customer interactions by a
loading customer data based on incoming calls.
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