








| TechExcel ServiceWise and ITIL

The IT Infrastructure Library (ITIL) is a comprehensive set of best practices for effectively managing these IT services.
TechExcel provides solutions to companies interested in improving IT service management with ITIL best practices.
TechExcel ServiceWises include flexible business process modeling and a unique project structure allowing
organizations to carry out business and IT initiatives using their own processes. TechExcel's flexible framework allows
ITIL - and other business processes - to be managed from a single, scalable solution. The TechExcel Service Suite
provides the following ITIL specific process management features that may be customized to meet the specific needs of
any organization.

Incident Management - TechExcel ServiceWise facilitates the process to restore IT service to normal functioning after
it has been disrupted.

Problem Management - TechExcel ServiceWise facilitates problem identification and recording; classification and
allocation, investigation and diagnosis leading to problem resolution and closure.

Change Management - TechExcel ServiceWise aims to manage the process of change and therefore limit the number
of incidents related to changes. The workflow includes filtering requests for changes, classifying the requests, approving
the changes, and coordinating the changes.

Configuration Management - When integrated with AssetWise, TechExcel ServiceWise helps to track the current,
accurate and comprehensive information about all components in the entire infrastructure.

Service Level Management - TechExcel ServiceWise provides service level agreement support. The Service Level
Agreement (SLA) specifies agreed level of quality between the customer and the service provider for a service.

TechExcel ServiceWise is part of TechExcel Service Suite, giving organizations the total visibility and actionable
intelligence you demand for all service desk, asset management and customer support business processes. TechExcel
Service Suite enables organizations to begin their quest for holistic service and support management at any point in
their evolution. Start with one product - or two - or even the whole suite. No matter where you begin, your organization
will always benefit from configurable workflow, centralized data repositories and a knowledge-based view of your
support initiatives. Contact us today at 1-800-439-7782 ext 5 or email to sales@techexcel.com and jump start your
service and help desk today.

System Requirements

Server Computer Operating System
® Windows XP

Windows Client Computer Operating
System
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® Windows NT
® Windows 2000
® Windows 2003

Web Server Microsoft IS version 4.0
or higher

Database/Web Server Computer
® 512 MB RAM
® Pentium Il 600 MHz or higher
® 10 GB free disk space

Supported Databases
Microsoft SQL Server
Oracle

Microsoft Access
Other ODBC compliant
databases

® Windows 98

® Windows 2000

® Windows XP
Requirements:

® 128 MB memory

® 500 MHz Pentium or higher

® 500 MB free disk space

Supported Browsers

® Internet Explorer 6.0 and above
® Netscape 6.0 and above
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