LinkPlus WebService API Reference

Basic Methods

GetlIncidentByID
public string GetlncidentByID (string linkedsystemID, string linkedprojectID,
int incidendlD
This method is used to get specific “Incident” lthee some parameters.

Input Parameters:

linkedsystemID:This parameter indicates the qualified incidesystem ID.

linkedprojectID :This parameter indicates the qualified incideptsject ID.

incidentID : This parameter indicates the qualified incidetiDsvhich you want to get.
Return Value: XML Data String

The returned string is the incident which you wanget in the xml format.
Sample XML string:

<Incident>
<Incident|D>
24

</Incident|D>
<AssignedByAccount>scott-w</AssignedByAccount
<AssignedByPerson>Scott Williams</Assignedéigén>
<ClosedByAccount/>
<CloseStatus/>
<CreatedByAccount>pamela-m</CreatedByAccount>
<CreatedByPerson>Pamela Miller</CreatedByéters
<CurrentOwner>Paul Wagner</CurrentOwner>
<CurrentOwnerAccount>paul-w</CurrentOwnerAgact>
<CustomPagellnXML/>
<CustomPage2InXML/>
<CustomPage3InXML/>
<DateAssigned>2005-08-18T18:07:06</Date Assiign
<DateClosed>1970-01-01T08:00:00</DateClosed>
<DateCreated>2005-08-02T18:06:10</DateCreated
<DateModified>2005-08-18T18:07:06</Date Moelif>
<DescriptionPgField1Text>Bug (Discrepancy &#p/DescriptionPgField1Text>
<DescriptionPgField2Text>1 - Build V1.0A</eptionPgField2Text>
<DescriptionPgField3Text>2 - High</DescriptiRgField3Text>
<DescriptionPgField4Text>Windows NT</DesdopPgField4Text>
<DescriptionPgField5Text>0ther</DescriptioRrigd5Text>
<DescriptionPgField6Text>0</DescriptionPg&&Text>
<DescriptionPgField7Text/>
<DescriptionPgField8Text/>
<IfClosed>0</IfClosed>
<IsActive>1</IsActive>
<NoOfHistories>4</NoOfHistories>
<PlanedEndDate>1970-01-01T08:00:00</PlaneDatet
<PlanedStartDate>1970-01-01T08:00:00</PlatetiZate>
<ProblemDescription>Test web service.</Prolidescription>
<ProgressStatus>QA Testing</ProgressStatus>
<StatusPgField1Text>Beta</StatusPgField1Text>
<StatusPgField2Text>cutom 1</StatusPgField2Te
<StatusPgField3Text/>
<SubStatus>Testing</SubStatus>
<Title>test by tang </Title>
<WorkDescription>Test web service.</WorkDgsbon>

</Incident>



Code Sample:

String xmllncident="";//this statement initilize ¢hxml //string to empty.
xmllncident= wslncident.GetIncidentByID(StrSystemiBtrProjectlD,incidentID); //this statement get
the //incident.

FindIncident
public string FindIncident (string linkedsystemID,string linkedprojectID,swibbstrOwner, int
nDateType,

System.DateTime fromDate, System.DateTwiEte, string bstrStatus,

int nFieldType, string bstrFieldValue, sggibstrKeyWord, int nOpenStatus,

int nSortOrder, int nSortType, string bstsfbmSearchCond, int pageSize,

int currentPage)
This method is used to find incidents which fulfiie inputing conditions.

Inuput Parameters:
linkedsystemlID: This parameter indicates the qualified incieststem ID.
linkedprojectID :This parameter indicates the qualified incideptsject ID.
bstrOwner: This parameter indicates the qualified incideotiser name.
The user name format should be “FirstName LastNamnél astName, FirstName”.
nDateType This parameter indicates the DateType which é&lue search the incident.
Integer Value Date Field

Date Created
Date Closed
Date Assigned

Date Modified
Planned Start Date
Planned Finish Date
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fromDate: This parameter specifies the starting date todesl for searching incidents.

toDate: This parameter specifies the ending date to bd for searching incidents.
DateTime type is XML standard date time type. Rigager W3C
http://www.w3.0rg/TR/xmlschema-2/#dateTinhe correct format is YYYY-MM-DD. If
you want to include time, the format should be YY-¥W-DDTHH-MM-SS. There is a
‘T’ between date and time. For example, 2007-01sQ&ght, 2007-01-02T01:02:03 is also
right, but 2007-1-2 or 2007-1-2T1:2:3 is wrong.

For Null value, please set nDateType to 0, themDate and toDate won't be included.

bstrStatus: This parameter specifies the qualified incideptscessing status.
nFieldType: This parameter specifies which field to be usedd$earching incidents.

Integer Field Default label in
Value Number Sample Project
1 1 Type
2 2 Priority
3 3 Component
4 4 Version
5 5 Platform

bstrFieldValue: This parameter specifies the field’s value,tleddfis used to search incidents.

bstrKeyWord :This parameter specifies the keyword value.Ifdeait’s title or description contain
the keyword ,the incident is qulified.

nSortOrder:This parameter specify the returning incidentslesr

Integer Value Sort Order
0 Ascending
1 Descending

nOpenStatusThis parameter specifies the qualified incideovsrall state.



Integer Value Issue State
0 Open
1 Closed
>1 Open and Closed

nSortType: This parameter specifies the field ID that wil bsed to sort the returned incidents.
Integer Value Field
IncidentID
Date Created
Date Assigned
Date Modified
Date Closed
“Type” (default label in sample project)
“Priority” (default label in sample project)
“Component” (default label in sample project)
“Version” (default label in sample project)
“Platform” (default label in sample project)
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bstrCustomSearchCond This parameter secifies custom search conditions.
This parameter should be used like this: “ colummdél=valuel AND
columnName2=value2 OR columnName3=value3”. TheesasWHERE
CLAUSE without the “WHERE" key word.
Search condition is just a SQL sentence. Hererisource code:
if(IstrCustomSearchCond.ISEmpty())

{

}
For datetime type in SQL statement, different dasathas different way. For

example, SQL Server, you can just use ‘2007-1-21dt ‘2007-1-2". Please
see database document for help.

pageSizeThis parameter specifies the incident count eaafepan contain.

currentPageThe parameter secifies which page’s incidents Ishio@ returned.

strFilter +=" AND " + strCustomSearair@;

Return Value: XML Data String
The returned string is the incidents which fulfile input condition in the xml format.

Sample returned XML string:
<IncidentSet LinkedSystemID="2" ,LinkeProjectiD="ProjectID=""4 >

<Incidents>
<Incident>

</Incident>
</Incidents>
</ IncidentSet>
Using Code Sample:
strxml = wsincident.FindIncident(StrSystemID,$tjectlD, ownerName,
cmbSeachDateType.Selectedindex,

startTime, endTime, strSsaty ", keyWord, 2, 0, cmbSortBy.Selectedindéx;10,
pagelndex);

FindIncidentID
public string FindIncidentID (string linkedsystemID,string linkedprojectID,sgibstrOwner, int
nDateType,



System.DateTime fromDate, System.DateTwiate, string bstrStatus,
int nFieldType, string bstrFieldValue, sgibstrKeyWord, int nOpenStatus,
int nSortOrder, int nSortType, string bstsfbmSearchCond)

This method is used to quick find incidents whiaHill the inputing conditions, the returned XML
string only include the incident’s ID

Inuput Parameters:
All is as same as methddndincident, except that this method do not ngejeSizeandcurrentPage

Return Value: XML Data String
The returned XML string only include the XML nodg the incident’s ID which fulfill the input
condition in the xml format.

Sample returned XML string:
<IncidentSet LinkedSystemID="2" ,LinkeProjectiD="ProjectID=""4 >

<Incidents>
<Incident><IncidentID>1<IncidentID></Incident>
<Incident><IncidentID>2<IncidentID></Incident>

</Incidents>
</ IncidentSet>

Deletelncident
public int Deletelncident(string linkedsystemID,string linkedprojectID,imtcidentID)
This method is used to delete incident.
Input Parameters:
linkedsystemID:This parameter indicates the qualified incidesystem ID.
linkedprojectID :This parameter indicates the qualified incideptsject ID.
incidentID :This parameter indicates the qualified incidetiDsvhich you want to delete.
Using Code Sample:
this.wslIncident.Deletelncident(StrSystemID, StrectiD, Convert. Tolnt32(id));

AddNewlIncident
public int AddNewIncident(string linkedsystemID,string linkedprojectID,sgirmlincident)

This method is used to add new incident.
Input Parameters:
linkedsystemID;This parameter indicates the system ID.
linkedprojectID :This parameter indicates the project ID.
xmlincident: This parameter contain the new incident’s infaiiorato be added, The information is
xml format.
Return Value:
int: The returned int is the newly added incident’s ID.

Input Sample XML String: xmlincident

<Incident>
<AssignedByAccount>scott-w</AssignedByAccount
<AssignedByPerson>Scott Williams</Assigned&igén>
<ClosedByAccount/>
<CloseStatus/>
<CreatedByAccount>pamela-m</CreatedByAccount>
<CreatedByPerson>Pamela Miller</CreatedByéters
<CurrentOwner>Paul Wagner</CurrentOwner>
<CurrentOwnerAccount>paul-w</CurrentOwnerAgact>
<CustomPagelInXML/>
<CustomPage2InXML/>
<CustomPage3InXML/>



<DateAssigned>2005-08-18T18:07:06</Date Assiign
<DateClosed>1970-01-01T08:00:00</DateClosed>
<DateCreated>2005-08-02T18:06:10</DateCreated
<DateModified>2005-08-18T18:07:06</DateMoelif>
<DescriptionPgField1Text>Bug (Discrepancy &#p/DescriptionPgField1Text>
<DescriptionPgField2Text>1 - Build V1.0A</eptionPgField2Text>
<DescriptionPgField3Text>2 - High</DescriptiRgField3Text>
<DescriptionPgField4Text>Windows NT</DesdopPgField4Text>
<DescriptionPgField5Text>0ther</DescriptioRrigd5Text>
<DescriptionPgField6Text>0</DescriptionPg&&Text>
<DescriptionPgField7Text/>
<DescriptionPgField8Text/>
<IfClosed>0</IfClosed>
<IsActive>1</IsActive>
<NoOfHistories>4</NoOfHistories>
<PlanedEndDate>1970-01-01T08:00:00</PlaneDatet
<PlanedStartDate>1970-01-01T08:00:00</PlatetiZate>
<ProblemDescription>Test web service.</Prolidescription>
<ProgressStatus>QA Testing</ProgressStatus>
<StatusPgField1Text>Beta</StatusPgField1Text>
<StatusPgField2Text>cutom 1</StatusPgField2Te
<StatusPgField3Text/>
<SubStatus>Testing</SubStatus>
<Title>test by tang </Title>
<WorkDescription>Test web service.</WorkDgsbon>

</Incident>

Using Code Sample:

xmllncident=""// Init the xmlcident to a proper xmtring which contain the new incident’s
information.

int intResult = wsincident. AddNewlIncident(StrSystemStrProjectID, xmlincident);//the return
value is the newly added incident’s ID.

Editincident
public int EditIncident (string linkedsystemlID,string linkedprojectID,sgimmlincident)

This method is used to edit an incident.
Input Parameters:
linkedsystemID:This parameter indicates the system ID.
linkedprojectID :This parameter indicates the project ID.
xmlincident: This parameter must contain this incident’s 1@ ather field which you want to
change,this parameter’s xml format is same asuthetibn “AddNewlIncident”
Return Value:
int: The returned value will be this incident’s ID ifiias been changed successfully, else will be 0.

Input Sample XML String: xmlincident
<Incident>
<IncidentID>1</IncidentID>
<Title>New Title</Title>
<WorkDescription>New Description</WorkDescription>
</Incident>

Using Code Sample:

xmllncident=""// Init the xmlcident to a proper xmtring which contain incident’s ID and other
new information.



int intResult = wsincident.EditIncident(StrSystemi&trProjectID, xmlincident);//the return
value will be this incident’s ID if it has been ctgged successfully

Issue Type Functions

ReturnissueType
ReturnissueType(ProjectlD, IssuelD) — Will return a string valaéthe issue’s current type (Issue 56
issue type: Enhancement Request [ID: 4])
Return Value: XML Data string.
XML Schema:
<IssueTypeSet>
<Response>
<ID>int</ID>
<ErrorMsg>string</ErrorMsg>
</Response>
<IssueTypes>
<IssueType>
<lIssueTypelD>int</IssueTypelD>
<IssueTypeName>string</IssueTypeName>
</IssueType>
</IssueTypes>
</IssueTypeSet>
ID: 0: successful
1: Can't connect to Database
-100: No data found.
ErrorMsg: the message info (such as successfubtpiDB error message etc) returned from the
function being invoked

ListlssueTypes
ListlssueTypegProjectID) — Will generate a list of all issue &gyand their IDs for the project.
Return Value: XML Data string.

XML Schema: same as ReturnissueType function.

ID: 0: successful

1: Can't connect to Database
-100: No data found.
ErrorMsg: the message info (such as successfubtpiDB error message etc) returned from the
function being invoked

SetlssueType(ProjectID,IssuelD,IssueTypelD, StatelD) — Wilt fee issue to given issue type and place
it into the given statelD.
Return Value: int type
1: successful
0: Failure.
-100: No data found.

Subproject and Release Management Functions

ExportSubprojectTree
ExportSubprojectTree (ProjectID) — Exports a list of the subprojecttie XML with their IDs
Return Value: XML Data string.
XML Schema: see as projecttree.xml
ID: 0: successful
1: Can't connect to Database
-100: No data found.



ErrorMsg: the message info (such as successfubtpiDB error message etc) returned from the
function being invoked

ExportProductVersionTree
ExportProductVersionTree - Exports a list of the product version tree wills for products, versions,
and builds, in XML.
Return Value: XML Data string.
XML Schema: see as ProductTree.xml
ID: 0: successful
1: Can't connect to Database
-100: No data found.
ErrorMsg: the message info (such as successfubtpiDB error message etc) returned from the
function being invoked

ExportApplicableProductVersionTree
ExportApplicableProductVersionTree(ProjectID) — Exports a list of the product verstoge with IDs
for products, versions, and builds, in XML that amplicable to the given ProjectID
Return Value: XML Data string.
XML Schema: same as ExportProductVersionTree
ID: 0: successful
1: Can't connect to Database
-100: No data found.
ErrorMsg: the message info (such as successfubtpiDB error message etc) returned from the
function being invoked

SetlssueSubproject
SetlssueSubprojeciProjectID,IssuelD,SubprojectID) — Will throw arrer if the subproject is invalid
for the issue type (ie: someone tries to put a ld@weent issue into a build folder or a QA childuesnto
a development folder.)
Return Value: int type.
1: successful
0: Failure.
-100: No data found.
-95: can not put development issue to builder folde
-94: can not put QA Issue to development folder.

CreateSubproject
CreateSubproject (ProjectID, ParentID, SubprojectName) — Will ceeatsubproject under the given
parentlD using the provided name.
Return Value: int type
1: successful
0: Failure.
-100: No data found.

CreateRMSubproject
CreateRMSubproject (ProjectID, ParentID, SubprojectName) — Will ceeatRM subproject under the
given parentID using the provided name. Duplicames are not allowed.
Return Value: int type
1: successful
0: Failure.
-100: No data found.
-76: Duplicate name detected
-72:Can not creat RM subproject
-103: Can not support subproject




CreateUniqueSubproject
CreateUniqueSubproject(ProjectID, ParentlD, SubprojectName) — Will ceeatsubproject under the
given parentlD using the provided name. Duplicatmes are not allowed.
Return Value: int type
1: successful
0: Failure.
-100: No data found.
-76: Duplicate name detected
-103: Can not support subproject

SetSubprojectProduct
SetSubprojectProduc{ProjectID, SubprojectlD,ProductID) — Sets the &dkproduct to a subproject.
Will throw an error if the subproject already hagraduct through inheritance.
Return Value:int type.
1: successful
0: Failure.
-100: No data found.
-93: Product not found.
-92: Can't link Product to the subproject.
-91: Can't link a release management folder ordbfalder to a product.

SetSubprojectVersion
SetSubprojectVersior{ProjectID, SubprojectID,ProductID,VersionID) — S¢he linked version to a
subproject. Will throw an error if the subprojetready has a product through inheritance.
Return Value: int type.
1: successful
0: Failure.
-100: No data found.
-93: No the product found.
-90: Don't link Version to the subproject.
-89: Don't link a release management folder orcbiglder to a version
-88: Product doesn't include the Version
-84: No the Version found.

SetSubprojectBuild
SetSubprojectBuild (ProjectID, SubprojectID, ProductID, VersionID, iBlD) — sets the linked build to
a release subproject - will throw an error if useda non-build subproject or if the subprojectadighas
a build.
Return Value: int type.
1: successful
0: Failure.
-100: No data found.
-93: No the product found.
-88: Product doesn't include the Version.
-87: Don't link build to the subproject.
-86: Don't link a release management folder toilbu
-85: Version doesn't include the build
-84: No the Version found.
-83: No the Build found.




Functions for Release Management

GetProductID
GetProductID (ProductName <string>) — Returns the ID of thed@mt based on Name
Return Value: XML Data string.
XML Schema:
<ProductIDSet>
<Response>
<ID>int</ID>
<ErrorMsg>string</ErrorMsg>
</Response>
<ProductID>
<ID>int</ID>
</ProductID>
</ProductIDSet >
ID: 0: successful
-100: No data found.
ErrorMsg: the message info (such as successfubtpiDB error message etc) returned from the functio
being invoked

GetVersionlD

GetVersionID (ParentProductID <int>, VersionName <string>) -tiRes the ID of the version based on
Parent product and name

Return Value: XML Data string.

XML Schema: same as GetProductID function..
ID: 0: successful
-100: No data found.

ErrorMsg: the message info (such as successfubtpiDB error message etc) returned from the functio

being invoked

GetBuildID
GetBuildID (ParentVersionlD<int>,BuildName <string>)— Retuthe ID of the build based on Parent
version and name
Return Value: XML Data string.
XML Schema: same as GetProductID function..
ID: 0: successful
-100: No data found.
ErrorMsg: the message info (such as successfubtpiDB error message etc) returned from the
function being invoked

AddVersion
AddVersion (ParentProductID <int>, VersionName <string>) -d&ch version to the release tree under
the product.
Return Value: int type
>0: successful, and retuewversion id
0: Failure.

-78: can't add version.

-93: no product found and meaning the parent prioduwot applicable.

-76: the name already exists.

AddBuild
AddBuild (ParentVersionID<int>, BuildName <string>) — Adal®uild to release tree under the version.
Return Value: int type
>0: successful, and retusvibuild id
0: Failure.
-77: can't add build.
-84: no version found and meaning the parent verisimot applicable.



-76: the name already exists.

SetApplicableProduct
SetApplicableProduct (ProductID<int>,Applicable Projects <array>) —$tte product applicable to
given projects.
Return Value: int type
1: successful
0: Failure.
-93: no product found.
-74: no family found and meaning the parent farsipot applicable.

SetApplicableVersion
SetApplicableVersion(VersionID <int>, Applicable Projects <array>) etS the versions applicable to
the given projects. Returns an error if the papeatiuct is not applicable.
Return Value: int type
1: successful
0: Failure.
-84: no version found
-93: no product found and meaning the parent prioduwot applicable.
-74: no family found and meaning the parent farsipot applicable.

SetApplicableBuild
SetApplicableBuild (BuildID <int>, , Applicable Projects <array>)Sets the builds applicable to the
given projects. Returns an error if the parentiears not applicable.
Return Value: int type
1: successful
0: Failure.

-83: no build found.

-84: no version found and meaning the parent veiisimot applicable.

-93: no product found and meaning the parent prioduwot applicable.

-74: no family found and meaning the parent farsipot applicable.

AddNewQAIncident()

Used to create a new QA issue from an existing ddepment issue
Input Parameters:
linkedSystemID — Follow other interface
linkedProjectID — Follow other interface
ParentDevissuelD — The ID for the parent develogrissne. Must be a development issue
ReleaseLinkTypelD — The ID of the release link type Must be a release link type

QAlssueTypelD - The issue tgearget QA issue. Must be a QA issue type
TargetBuildSubprojectID - The target build subpobjir the target QA issue. Must be a build
subproject.

NewWorflowStatelD - The workflow gdD for the new QA issue. If 0, the workflow
state of new QA issue will be same as the origilealelopment issue

NewOwnerID - The owner’s user ID fbetnew QA issue. If 0, the owner will be same

as the original development issue

Return Value: int type
>0: successful, The New QA issue ID
-100: The LinkedSystemID and LinkedprojectID is matid
-71: The ParentDevissuelD is not existed or issndévelopment issue.
-75: The ReleaseLinkTypelD is not existed or isaohulti-release link
-70: The QAlssueTypelD is not existed or is notAigsue type.
-69: The SubprojectID is not existed or is not ddbsubproject.
-68: Invalid Workflow State 1D
-67: Invalid User ID
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ListLinkedQAlssues
List all the QA issues linked to the specified Deissues in a particular build
subproject
Input Parameters:
linkedSystemID — Follow other interface
linkedProjectID — Follow other interface
DevissuelD — the development issue ID
BuildSubprojectID — The target build subproject ID

Return Value: XML Data string.
XML Schema:
<QAlssueSet>
<Response>
<ID>int</ID>
<ErrorMsg>string</ErrorMsg>
</Response>
<QAlssues>
<QAlssue>
<IncidentID>int</IncidentID >
<Title>string</Title >
<CurrentOwner >string</ CurrentOwner>
<ProgressStatusit</ ProgressStatus>

</QAlssue>
</QAlssues>
</QAlssueSet>

ID ErrorMsg:
>=0: (total number)
-100: “Can’t connect to the database.
-71: “The DevlssuelD is not existads not a development issue.”
-69: “The subproject must be adbsilbproject.”

Issue Linking Functions

GetLinkTypelD
GetLinkTypelD (ProjectID <int>, LinkTypeName <string> [LinkedReatID <int>]) — Returns a link
type ID based on the link type name — optionally adinked project ID for InterProject links.

Parameter. if [LinkedProjectID <int>] set to 0, it means finkedprojectID parameter needed.
Return Value: XML Data string.

XML Schema: same as GetProductID function..
ID: 0: successful

-100: No data found.
ErrorMsg: the message info (such as successfubtpiDB error message etc) returned from the
function being invoked

Linklssue
Linklssue (ProjectID <int>, IssuelD <int>, LinkedProjectlDrt>, LinkedIssuelD <int>, LinkTypelD
<int>) — Links the two issues with the given linjpe. Returns errors if its an invalid link type.
Return Value: int type
1: successful
0: Failure.

-100: No issue found.

-75: No link type found

-73: The issue link already exists.

11



File Attachment Functions

AddNewNote
Adds a new note with file attachment to an existingssue
Input Parameters:

linkedSystemID — Follow other interface

linkedProjectID — Follow other interface

nincidentID — The issue ID of the issue you waradd note
NoteTitle — Title for the new note.

NoteDescription — Detail description of the newenot

FileName: — The full path of the file you wantatiach to.
UserName — The user whom you specify to be thateref the note.

Return Value: int type
>0: successful, The New Note ID
-100: The LinkedSystemID and LinkedprojectID is matid
0: failure

AddNewNoteWithAttachment()
Adds a new note with an attached HTML path to an eisting issue

Input Parameters:

linkedSystemID — Follow other interface

linkedProjectID — Follow other interface

nincidentID — The issue ID of the issue you warddd note
NoteTitle — Title for the new note.

NoteDescription — Detail description of the newenot

AttachmentOption — 0: No attachment, the paraméttachmentPath’ and

‘AttachContent’ will be ignored
1: Attach a file, the parameter ‘AttachmentPatim eot be empty
and will be explained as the save as file name'AtiachContent’ can
not be empty.
2: Attach a HTML path, the parameter ‘AttachmemiiPean not be
empty and will be explained as a HTML path, thetaghContent’
will be ignored

AttachmentPath —The save as file name or the HTth.p

UserName — The user whom you specify to be thateref the note.
AttachContent — This parameter’s type is bytedpresent the file content’s byte
array.

Return Value: int type
>0: successful, The New Note ID
-100: The LinkedSystemID and LinkedprojectID is matid
0: failure

Note:
The AttachContent should be less than 10 MB, otlsenit may an HTTP runtime error may

occue.

You can Configures ASP.NET HTTP run-time settingsveb.config file, LinkPlus

WebService have set is as:
<httpRuntime executionTimeout="300" maxRequestLBAgt02400" />

AddNewNoteWithAttachmentEx()
Adds a new note with file attachment or HTML path o an existing issue with a

note type

12



Input Parameters:

linkedSystemID — Follow other interface

linkedProjectID — Follow other interface

nincidentID — The issue ID of the issue you waradd note
NoteTypelD — The NoteType ID of the new note

NoteTitle — Title for the new note.

NoteDescription — Detail description of the newenot

AttachmentOption — 0: No attachment, the paraméttachmentPath’ and

‘AttachContent’ will be ignored
1: Attach afile, the parameter ‘AttachmentPatm ciot be empty
and will be explained as the save as file name' AtiachContent’ can
not be empty.
2: Attach a HTML path, the parameter ‘AttachmemiiPean not be
empty and will be explained as a HTML path, thetaghContent’
will be ignored

AttachmentPath —The save as file name or the HTth.p

UserName — The user whom you specify to be thatar®f the note.
AttachContent — This parameter’s type is bytedpresent the file content’s byte
array.

Return Value: int type
>0: successful, The New Note ID
-100: The LinkedSystemID and LinkedprojectID is matid
0: failure

Note:
The AttachContent should be less than 10 MB, otlsenit may an HTTP runtime error may
occue.

You can Configures ASP.NET HTTP run-time settingsveb.config file, LinkPlus
WebService have setis as:
<httpRuntime executionTimeout="300" maxRequestLbnat02400" />

ListNoteTypes()
Used to list all the Note Types name and 1D
Input Parameters:
linkedSystemID — Follows other interfaces
linkedProjectID — Follows other interface

Return Value: XML Data string.
XML Schema:
<NoteTypeSet>
<Response>
<ID>int</ID>
<ErrorMsg>string</ErrorMsg>
</Response>
<NoteTypes>
<NoteType>
<NoteTypelD>int</NoteTypelD>
<NoteTypeName>string</NoteTypeName >
</ NoteType >
</NoteTypes >
</NoteTypeSet >

ID ErrorMsg:
0: “No Note Type found”
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>0 (total number)
-100: “Can’t connect to the database.

Administrative Functions

ReturnUser()

Returns the information of a user
Input Parameters:
linkedSystemID — Follow other interface
linkedProjectID — Follow other interface
UserID — the userID
Return Value: XML Data string.
XML Schema:
< UserSet >
< Response >
< ID >int </ID>
< ErrorMsg >string </ErrorMsg>
</ Response >
< Users >
< User >
< UserID >int </ UserID >
< UserLoginName >string </ UserLoginName >
< UserFullName >string </ UserFullName >
< UseBtatusint </ UseStatus
</ User >
</ Users >
</ UserSet >

ID ErrorMsg:

0: “No user found”

>0 (total number)

-100: “Can’t connect to the database.
ListUsers

Returns all the project members within current project
Input Parameters:
linkedSystemID — Follow other interface
linkedProjectID — Follow other interface
UserStatus — 0:InActive users, 1:Active Users, @thers except 0 and 1: All users

Return Value: XML Data string.
XML Schema: same as ReturnUser function..

ID Error Msg:

0: “No user found”

>0 (total number)

-100: “Can’t connect to the database.

SetlssueState

Sets the workflow status for a series of issues
Input Parameters:
linkedSystemID — Follow other interface
linkedProjectID — Follow other interface
IssuelDList — A string of issue ID list , samplg; 43, 25, 46
WorkflowStatelD — The workflow state 1D
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Return Value: XML Data string.

XML Schema:
<Response>
<ID>int</ID>
<ErrorMsg>string</ErrorMsg>
</Response>
ID ErrorMsg:
0: “Updated issue ID: xx,xx.”
-100: “Can’t connect to the database.”
-71: “Updated issue ID: xx,xx. Invalid igsID: xx,xx"
-68: “The WorkflowStatelD is invalid.”

SetlssueOwner
Sets the Owner for a series of issues
Input Parameters:
linkedSystemID — Follow other interface
linkedProjectID — Follow other interface
IssuelDList — A string of issue ID list: 1,43,25,46
UserID — The user ID,
or the GroupfolderID if UserType =1
or the teamgrouplD if UserType = 2
UserType — The type of user
0 or others except 1 and 2 — general user
1 — group folder,
2—team group

Notes: similar with DevTrackClient, we can asdiga issue to these users:
{Unassigned}: UserTyp®, User ID = -1

{Submitter}: Userpg = 0, User ID = -2
{Auto-Assignment}: UserType =0, User ID = -3

{Previous Owner}. UserType =0, User ID =-5

Once group folder is enabled for this project, diaemer can not be set to a team group. Only
when group folder is disabled, current owner casdigo team group. This is follow current
DevTrack Client behavior.

Users can select {Auto-Assignment} only when awtating is enabled in the Admin

Return Value: XML Data string.

XML Schema:
<Response>
<ID>int</ID>
<ErrorMsg>string</ErrorMsg>
</Response>
ID ErrorMsg:
0: “Updated issue ID: xx,xx.”
-100: “Can’t connect to the database.”
-71: “Updated issue ID: xx,xx. Invalid igsID: xx,xx”
-67: “The UserlD is invalid.”
-66: “This project don't support Group dk or the FolderID is invalid”
-65: “This project don't support Team Group or TeamGrouplD is invalid”
-64: “Auto assignment is not enabled in this pctje
ListGroupFolders()

Returns a string value of the group folder name andats ID
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Input Parameters:
linkedSystemID — Follow other interface
linkedProjectID — Follow other interface
Return Value: XML Data string.
XML Schema:
<GroupFolderSet>
<Response>
<ID>int</ID>
<ErrorMsg>string</ErrorMsg>
</Response>
<GroupFolders>
<GroupFolder>
<GroupFolderID>int</GroupFolderID >
<GroupFolderName >string</GroupFolderName >
<OwnerGrouplD >int</OwnerGrouplD>
</GroupFolder>
</GroupFolders >

</GroupFolderSet>
ID ErrorMsg:
0: “No Group Folder found”
>0 (total number)
-100: “Can’t connect to the database.
ListTeamGroups()

Returns a string value of the team group name ands ID
Input Parameters:
linkedSystemID — Follow other interface
linkedProjectID — Follow other interface
Return Value: XML Data string.
XML Schema:
<TeamGroupSet>
<Response>
<ID>int</ID>
<ErrorMsg>string</ErrorMsg>
</Response>
<TeamGroups>
<TeamGroup>
<TeamGrouplD>int</TeamGroupID>
<TeamGroupName >string</TeamGroupName>
</TeamGroup>
</TeamGroups>
</TeamGroupSet>

ID ErrorMsg:

0: “No Team group found”
>0 (total number)
-100: “Can’t connect to the database.

ListlssuesinSubproject

Lists all issues within a subproject recursively
Input Parameters:
linkedSystemID — Follow other interface
linkedProjectID — Follow other interface
SubprojectID — The target subproject ID

IssueType — issue type 0 — all issues, 1- develapimsues, 2 - QA issues

Return Value: XML Data string.
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XML Schema:
<IssueSet>
<Response>
<ID>int</ID>
<ErrorMsg>string</ErrorMsg>
</Response>
<Issues>
<Issue>
<IncidentID>int</IncidentID >
<Title>string</Title >
<CurrentOwner>string</CurrentOwner>
<ProgressStatusi</ProgressStatus>
<SubProjectIDifit</SubProjectlD>

<IssueTypdRt</IssueType >
</ Issue>
</ Issues>
</IssueSet>

ID ErrorMsg:

0: “no issue found”

>0 (total number)

-100: “Can’t connect to the database.”
-69: “Invalid subproject ID”
SetlssueField()

Sets the value of a field for one of more issues.
Input Parameters:
linkedSystemID — Follow other interface
linkedProjectID — Follow other interface
IssuelDList — A string of issue ID list 1,43,25,46
FieldName — The name of the fiekhould be consistent as the XML tag name in thetfon
GetincidentByID
Value — The value to be set

Return Value: XML Data string.

XML Schema:
<Response>
<ID>int</ID>
<ErrorMsg>string</ErrorMsg>
</Response>
ID ErrorMsg:
0 “Updated issue ID: xx,xx.”
-100: “Can’t connect to the database.”
-63: “Invalid field name”
-71: “Updated issue ID: xx,xx. Invalid isslz xx,xx"
Notes:

1. This fuction is similar with Editincident, Thefeld name should be consistent with the
XML tag name.

2. These fields are reserved and can not be mddifigcidentID, AttachmentFileName,
CreatedByPerson.

GetincidentData()

Returns the specified fields information of a setfassues
Input Parameters:

linkedSystemID — Follow other interface

linkedProjectID — Follow other interface
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IssuelDList — A string of issue ID list: 1,43,25,46
FieldNamelList — list of fields to be returned
Such as: IncidentID, AssignedByAccountsigaedByPerson
These field name should be consistent as the Xglngane in the function
GetlncidentByID()

Return Value: XML Data string.
XML Schema:
<IncidentSet>
<Response>
<ID>int</ID>
<ErrorMsg>string</ErrorMsg>
</Response>
<Incidents>
<Incident>
<IncidentID>int</Incident|D>
<AssignedByAccount>string</AssignedByAcctun
<AssignedByPerson>string</AssignedByPerson>

</ Incident>
</ Incidents>
</ IncidentSet>

ID ErrorMsg:

0: “no issue found”

>0(total number)

-100: “Can’t connect to the database.”

-71: “Valid issue ID: xx,xx. Invalid issue ID: yxx.”
-63: “Invalid field name: xx,xx.”

Notes:

1.Whether the FieldnameList contalifiacidentlD’, the return string will always contain the
key node of <IncidentID>.

2.If the FieldnamelList contains an invalid fieldms, it will return -64 and the IncidentSet will
be empty.

3.If the IssueldList contains invalid issuelD, wigturn -71 and the Incidentset only contains
the valid issues.
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Workflow Functions

ReturnState (ProjectID<int>, StatelD<int>)

Will return a string value of the state name and is ID
Return Value: XML Data string.
XML Schema:
<ProgressStateSet>
<Response>
<ID>int</ID>
<ErrorMsg>string</ErrorMsg>
</Response>
<ProgressStates>
<ProgressState>
<ProgressStatelD>int</ ProgressStatelD >
<ProgressStateName>string</ ProgressStateNa
</ ProgressState >
</ ProgressStates >
</ ProgressStateSet >
ID: 0: successful
1: Can't connect to Database
-100: No data found.
ErrorMsg: the message info (such as successfubtpiDB error message etc) returned from the
function being invoked

ListStates(ProjectID<int>)
Will generate a list of all progress states and thelDs for the project.
Return Value: XML Data string.

XML Schema: same as ReturnState function..

ID: 0: successful

1: Can't connect to Database
-100: No data found.
ErrorMsg: the message info (such as successfubtpiDB error message etc) returned from the
function being invoked

User Authentication Functions

AuthenticateUser () — Find out whether the inputteduser is a valid and active

DevTrack user
Input Parameters:
linkedsystemID:This parameter indicates the sydie.
linkedprojectID:This parameter indicates the jgcblD.
userName: Inputted user’s login name.
passWord: Inputted user’s password.
Return Value: int
0 - Authentication failure
1 - Authentication successful

19



Appendix

Common Error IDs in return XML

-101 'The project does not support release managgéme

-100 'No data found',

-95 'Cannot put development issue into build fdder

-94 'Cannot put QA issue in development folder’,

-93 'No product found',

-92 'Unable to link product to subproject’,

-91 'Unable to release management folder or Woitter to a product’,
-90 'Unable to link version to subproject’,

-89 'Unable to link a release management folddéaudd folder to a version’,
-88 'Product does not include the version',

-87 'Cannot link build to the supproject’,

-86 'Cannot link a release management folder taild'p

-85 'Version does not include a build',

-84 'Version not found',

-83 'Build not found',

-81 'Unable to set QA test issue type',

-78 'Unable to add version',

-77 'Unable to add build',

-76 'The name already exists',

-75 'No link type found',

-74 'No family found',

-73 'The issue link already exists',

-72 'Cannot create a release management foldeversan folder’,
-71 'Invalid issue ID'

-70 'Invalid QA issue Type ID'

-69 'Invalid subproject ID'

-68 'Invalid workflow state ID'

-67 'Invalid user ID'

-66: 'This project don't support Group Folder @ BolderID is invalid'
-65: 'Invalid team group ID'

-64: 'Auto assignment is not enabled for this mbje

-63: 'Invalid field name'

-62: 'Invalid value'
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